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1. ADBI’s Experience: Research (RES) and Capacity 
Building and Training (CBT)



ADBI’s Mandates 
Delivery of Knowledge Products and Services for Development
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Addressing 
Remaining 

Poverty and 
Reducing 
Inequality

Accelerating 
Progress in 

Gender 
Equality

Fostering 
Regional 

Cooperation 
and Integration

Making Cities 
More Livable

Promoting 
Rural 

Development 
and Food 
Security

Strengthening 
Governance 

and 
Institutional 

Capacity

Tackling 
Climate 
Change, 
Building 

Climate and 
Disaster 

Resilience, and 
Enhancing 

Environmental 
Sustainability

Aligned with 2030 ADB Strategy

“Financial Inclusion is a cross-cutting issue”
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Objectives

To promote consensus 
and mutual 

understanding on Asia’s 
development agenda 

To improve capacity of 
government officials of 

ADB developing 
member countries

Strategies

Demand-driven

Target-driven

Forging partnerships

Delivery

Research/Policy 
dialogue

Training

Graduate course with 
Japanese universities

E-learning

Publications

Knowledge Creation and Sharing in Asia
Under the RES/CBT Activities



Featured Flagship Event: 

OECD-ADBI 
Roundtable on Capital 
Market and Financial 
Reform in Asia

Policy makers and economic scholars in Asia discussed 
timely and effective approaches for the design of 
macroeconomic policy framework, taking into account 
emerging challenges of digitalization and demographic 
shift at the 19th OECD-ADBI Roundtable on Capital 
Market and Financial Reform in Asia held on 26-27 
February 2019 at the Asian Development Bank 
Institute, Tokyo, Japan. 

Ways forward were suggested for maximizing the use 
of financial technologies and artificial intelligence in 
policy design and fiscal sustainability to address the 
aging population, and facilitate responsible and viable 
financing of infrastructure investment. 
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Efficacy

Innovation

Localization

Institutionali
zation 

Inclusivity

Synergy 

Mechanism
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Coverage of 

countries and 

activities

New training 

approaches 

and the use of 

ICT

Enhancing 

access to CBT 

activities for all

Flagship 

Activities in 

the region

Improving 

access to 

underserved 

group of people

Collaborations 

within the 

organization



Evaluating Impacts: Systematic Monitoring Tools
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Exit Evaluation 
(short-term)

• Immediate online feedback through survey from all participants right after event

• Measures satisfaction of participants and assess result framework (Expansion of 
CBT activities; Localization; Innovation; Institutionalization; Inclusivity; and 
Synergy)

Self-Assessment 
(mid-term)

• Post-assessment survey 3 months after event with focus-group interview

• Analyzes the program’s Relevance; Effectiveness; Efficiency; Sustainability; and 
Impact. (In progress)

Impact Analysis 
(long-term)

• Targets assessment of Flagship CBT events

• Captures development long-term impact of CBT programs – focusing on Policy 
Change; Knowledge Sharing; and Alumni Network. (In progress)



Policy Change
How the workshop affected their 

work

Preliminary Results for Long-Term Impact Assessment
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Knowledge Sharing

All respondents reported and 
discussed the contents of the 
workshop in their countries in 

both formal and informal 
settings.

Knowledge shared include 
country experiences, and 

effective practices.

Alumni Network

Collaboration outcomes with other 
participants

0 5 10 15 20

I have referenced the
materials and/or…

I have incorporated the
knowledge gained…

I have helped to
improve current…

I have suggested new
policies, programs,…

I have initiated new
policies, programs,…

I was able to make
minimal policy change

I was able to make
modest policy change

I was able to make
significant policy…

0 1 2 3 4

Research output and
program (ex: research

reports, surveys,…

Partnership

Future events (e.g.:
policy dialogue,

workshop, forum etc.)

New/improved policies

Policy consultancy
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Households Debt 
Issue (Thailand, India)

Land Trust 
(Bangladesh, 
Philippines, Thailand)

Deposit Insurance 
Scheme and Premium 
(Cambodia)

Spillover Effects of 
Infrastructure 
Investment (T20)

SME Finance and 
Credit Bureau 
(Thailand, Philippines)

Population Aging(T20)

Marine Infrastructure 
(Pacific Islands)

Water Sanitation 
(South Asian 
countries, Philippines)

ADBI has focused on 
policy-oriented research 
and CBT activities for 
developing countries.

ADBI’s works have been 
considered in actual 
policy formulations and 
implementations 
especially in the following 
areas:

ADBI’s Research and CBT activities:

Policy Impacts



Following publication of ADBI Working
Paper entitled “The Role of SMEs in Asia
and Their Difficulties in Accessing
Finance,” BSP has begun establishing a
credit risk database with the Credit
Information Corp. (CIC) in building a
strong and reliable credit information
system as well as with the Government
of Japan to establish a Credit Risk
Database (CRD) to help deserving small
and medium enterprises tap funds.

Policy Impacts:
SME Finance 

11

A December 2018 working paper of 
Tokyo-based Asian Development 
Bank Institute (ADBI), titled: “The 

Role of SMEs in Asia and Their 
Difficulties in Accessing Finance,” 
proposed development of credit 

information and credit-rating systems 
to help small businesses skirt banks’ 
conventional collateral requirement.



Activities: Policy dialogue Indonesia-Japan

Investment Forum (June 2019), policy briefs and

working papers, and various policy discussions

on infrastructure financing.

Impacts

(1) Countries look for alternative ways of financing

infrastructure and consider the concept of spill-over

effects of tax revenue in their business model, such

as the Philippines, Japan and countries in Central

Asia.

(2) The policy recommendations from the T20 Task

Force 4 on Economic Effects of Infrastructure

Investment and its Financing were included in the

communiques of G20 Finance Minister's Meeting

and G20 Leader's Summit

(3) The findings from various events were widely

shared with country governments.

Policy Impacts:
Infrastructure
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2.3. Policy Impacts: Aging

Activities: Policy dialogue among countries 

(Nov. 2018) and various T20 related events on 

population aging were organized.

Impacts

(1) Countries shared the importance of

structural reforms to deal with population

aging learning from experiences of

advanced countries;

(2) The policy recommendations from the T20

Task Force 10 on Aging were included in

the communiques of G20 Finance

Minister's Meeting and G20 Leader's

Summit.

(3) The findings from various events were

widely shared with country governments.

Policy Impacts: Aging



Strong commitment – from the top

Dialogue – earlier and genuine engagement  
among policy makers and  stakeholders

Institutionalization 

- Policy making: Best Practices and Localization

- Implementation: Monitoring and feedback

Capacity Building and Knowledge Sharing Platform

Lessons Learned
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2. Financial Inclusion 
Turning Dialogue into Results



Research

Fintech, financial 
inclusion, and 

financial literacy

Human capital 
development for 

inclusive growth and 
shared prosperity

Unleashing the role 
of inclusive finance

Leveraging SME 
finance through 
value chains in 

CAREC landlocked 
countries 

Policy 
Dialogue

OECD-ADBI 
Roundtable on 

Capital Market and 
Financial Reform in 

Asia 

Asia-Pacific 
Financial Inclusion 

Forum

Training

Strategic Workshop 
on Tax and 

Digitalization

Policy Research 
Forum on Financial 
and Technological 

Literacy for 
Sustainable and 

Inclusive 
Development in Asia

Courses

ADBI-Cambridge 
Uni E-learning 

Course on FinTech

ADBI Online 
Training Course

Publication

Closing the Gender 
Gap in Financial 
Inclusion through 

FinTech (April 2019)

Fintech and 
Financial Inclusion  

(RES)

ADBI Activities for Financial Inclusion 
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S
M

E
 F

in
a
n
c
e • Analyzed 

credit 
situation of 
SMEs in Asia

• Proposed 
development 
of credit 
information 
and credit 
rating system

F
in

a
n

c
ia

l 
E

d
u

c
a
ti
o
n • Surveys on 

factors 
affecting 
ability of low-
income 
households 
and small 
firms

• Proposed 
policies to 
improve 
financial 
access while 
maintaining 
stability

F
in

te
c
h • Conducting 

surveys in 
Asia and 
constructing 
database

• Analyzing 
fintech 
inclusion and 
its impacts on 
SMEs and 
households

In
c
lu

s
iv

e
 F

in
a

n
c
e • Aiming to 

explore 
solutions to 
overcome 
barriers 
hindering 
financial 
services

ADBI Research 
aims for policy 

impacts ADBI Research on Financial Inclusion
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Capacity Building 
is important to bridge 

the gap between policy 

recommendations 

derived from research 

and what is possible 

on the ground

Active coordination among the relevant ministries,
institutions, other stakeholders to guarantee effective
frameworks and timely implementation

Flexible and comprehensive regulatory regimes
to ensure access and user-friendly system

Comprehensive database for better policy
analysis and assessment to be used for effective
policy design

Using technology and innovation to improve capacity
building approaches and expand knowledge outreach



Turning Dialogue into Results
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• Vision & Objectives

• National financial inclusion strategyStrong Commitment

• Earlier and genuine engagement: 
Policymakers – Stakeholders – Private Sector Dialogue

• Action plan: best practices (e.g., World Bank), local 
context

• Implementation: Monitoring and feedback
Institutionalization

• Capacity building and knowledge sharing 
platform Human Capital



Thank You
www.adbi.org

http://www.adbi.org/

